1) Plan your journey and ensure 2) Follow safety and courteous behaviour
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g Gl U Lo * Follow the instructions provided by Metro

Before starting your metro journey staff or security personnel.

to the match, check its location - Smoking is strictly prohibited on metro

and plan your route accordingly. trains and within metro facilities.

Check the available travel ticket options * Transporting hazardous or potentially

and choose the one that best suits your needs. dangerous items such as glass bottles, alcoholic

beverages, fireworks, etc., is not permitted.
We recommend the following occasional tickets: - Do not cross the yellow line located along

« Carris/Metro ticket - 1,85€ the edge of the boarding platform.
Valid for unlimited journeys on the Metro
and Carris networks (bus, tram, lift and funicular),
for 60 minutes, starting from

+ Allow passengers to exit the train
before boarding.

the first to the last validation. + Do not board or alight the train after
Does not allow consecutive uses on the Metro. the audio door-closing announcement.
- Carris/Metro day pass - 7,00€ + If you require assistance, please use
Valid for unlimited journeys for 24 hours the “help point” available at the

after the first validation on all Carris (bus, fare gate line or ticket machines.

tram, lift and funicular) and Metro networks.

* Zapping - 1,66€ (cost of the journey on the Metro)
Pre-paid transport ticket, where the value of the
journey is deducted from the card's balance.
Minimum top-up of €3 and maximum of €40.
Also valid on the following operators: Carris;
CP/Comboios de Portugal; Transtejo Soflusa

and Carris Metropolitana. = 97, ‘

1 card per person

'i‘ [ ww@ X 0 3) Recommended route

Always validate your ticket. Arsenal FC
Ticket validation is mandatory! Terreiro do Pago — Marqués de Pombal (Blue line);

Marqués de Pombal — Campo Grande (Yellow line)
FC Barcelona
Baixa-Chiado — Telheiras (Green line)
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Customer Support Centre
Phone: (+351) 21 35001 15
(Portuguese land line)
atendimento@metrolisboa.pt
Weekdays - 8:30am/7pm

Metro Police station

Marqués de Pombal station
Phone: (+351) 21 35001 25
(Portuguese land line)

Plan your journey

Police
Phone: (+351) 21 765 42 42
(Portuguese land line)




